Children’s Corner Day Nursery

Parent’s
Survey 2022
Summary:
Thank you to everyone who contributed to this survey, your voice is hugely valued, out of
potential 38 parents we received 33 completed survey responses.
Overall, the survey was extremely positive, with some key areas to focus on. Those areas
appear to be things that we have had to focus on previously. My personal analysis is some
Educators need their confidence and belief in their knowledge and skills to increase for
change to occur. We will continue to support Educators present and future to develop these
aspects of their personal and professional development. Other area that needs to be focused
on is developing consistency throughout the staff team.
We are all experiencing tough times in the industry, but we continue to challenge ourselves
through the adversities, as those who are passionate about Early Years will stay strong though
these times.
We want to thank you for your ongoing support and trust that you place on us to care, educate
your children.
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Action: We are very open to constructive feedback for everyone, so I eager all parents to make their
worries, concerns or just want to share their thoughts to key worker, if you wish to speak to Room
Leaders or Deputy then this is also accessible. Without hearing your views, we are unable to make
the necessary changes.

Action:
•
•
•
•

Formally inform parents when there is a change in key worker
Ascertain whether EyLog can send notification when key worker has been changed
All formal meetings to be backed up with an email or some form of written confirmation
Work on staff’s confidence to speak to parents more openly and give feedback that is
meaningful (not just practical issues!)
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Action: This is a team objective that we are all working on, hopefully you will see the change!
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Action: The software team have had to adapt to the changes in EYFS and develop several formats
for the different guidance that different settings are using…. I appreciate it is not perfect.
•

I will aim to produce something internally

Action: need to work on the 36.4% need to be convinced to Strongly agree.
•
•
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Plan more outings with the children in all rooms
Children to be asked what they would like to do with their artwork i.e., display it in
the room, place in art book or take it home that evening and make sure it is available
for the child to take it home.

This area is very new for most of the educators, and it also comes down to confidence of the
individual to be able to informally engage with parents to ascertain this vital information.
Action: Develop confidence in all Educators to consistently approach their child’s parents to
develop a trusting partnership
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Action: consider using more plant based and lentils and pulses in meals and reduce meat
products.
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Action: need to create an informative but simplify EYFS (which is a statutory requirement) and the
guidance that we are using Birth to 5 Matters.
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Comments from Questions:
Question 1 – How did you find your enquiry, viewing, follow on procedure of enrolling your child?

Question 2 – How did you find the settling in process?
•

The settling in process was just outstanding. All of our daughter's (and our) needs
were taken into consideration. It was done at a pace which she was comfortable with,
no pressure or expectations. She was welcomed and loved by all staff members
immediately. And we never expected the transition to be as smooth as it actually was.

Question 3 – How do you find the atmosphere of the nursery, its welcoming and meets my needs
when I first started and ongoing?
•

Some staff can be quite forward and can on occasions make me feel uncomfortable.
I sometimes feel spoken at rather than too.

•

the settling process was really helpful for my child to get situated into the nursery.
There were a few times Lucas left the nursery with wet clothes or dirty nappies, but
after I mentioned the incidents, it was immediately improved.

Question 4 – How approachable and available is your child’s key worker
• To be honest I am not sure who [ ]'s key worker actually is? I know he had a couple
of change around and this was never made clear. Everyone who works in the baby
room seems to know him very well though. I think in general communication is great
(eyLog & emails) but sometimes things are communicated in passing and not
confirmed (I was told on collection to keep the 30th free for parents evening but the
baby room was the day before so I couldn't make it.
As a side comment - the week when the nursery was struggling with staff (covid and a
bug) Miss Sarah was covering baby room with [ ] and I found her so helpful and her
communication on how he got on each day was fantastic at collection. thank you, guys,
for everything and especially the Mother’s Day event which was so sweet and
personal. X
•

one of my key workers for my children are fantastic always gives feedback in detail
about their day and any information I need to know, always makes time to some, and
talk to me. However my other child key worker usually only gives me feedback if there
had an accident not much else if I come in I usually just take girls with not much talk
9- depends what teachers are with my children that day I find is hard to answer these
questions as I have totally different experiences for my 2 children as one of my
children key people is a level 3 well qualified staff and the other is an apprentice and
you can see the different in quantity in learning and activities with each of them. Also,
who is in the room that day Has a big impact of my children’s day and there learning.
I feel very comfortable dropping my kids of knowing Sarah is there and in the room as
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she is able to calm my children down if they get upset. However, when she is not there
I’m not as happy and know not much will be done
Question 5- How accessible, available, and open are the Senior team either face to face, via
telephone or emails
Question 6- The nursery is meeting my child/rens individual learning and care needs
Question 7- My child/ren are making progress in their learning and development at the
nursery and frequently informed about their progress and interest
Question 8 -The EyLog app is a useful tool as form of extending communication with parents
(not removing from face to face)
•

E Log can be a bit clunky despite its updates over the years.

•

Would be good to see more information and photos the Eylog. New report layout
wasn't clear, preferred the older layout/report when referring to the Early Years
Foundations Stage. In general, Eylog is hard to use.

Question 9 -The nursery provides my child/ren with inspiring and creative and engaging
activities to learn make friends, extend their awe and wonder through their interest
•

Even more take home 'artwork' would be lovely to have, even if it is made of loo rolls
:-) Would also love to see more outings although I know Covid paused this.

Question 10 The key worker often asks me about my child’s external activities, events and
significant people in my child’s world and I can see how this has been integrated into their
learning at the nursery
•

I want to extend my gratitude to Ms Sammy; she goes above and beyond for our son,
and he really enjoys days when she is there. She is knowledgeable and always
approachable for advice and not afraid to support where needed. Thank you so much
Ms Sammy.

•

It would be interesting to know more about the activities they do during the day.

•

It needs me to select all options as correct if I want to go ahead. You may use the
same question format as the rest? My selected option for this is Disagree. We'll need
to work towards this with our key worker.

•

(Googledocs only lets me submit the survey if I tick all answers in Q10, but my answer would
be strongly agree) My daughter's key person (Ms Fatma) is always interested in what our
daughter has been doing and experiencing outside the nursery. She gives us updates about
our daughter's current interest at the nursery, as well as activity ideas that she thinks would
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be great for her . She is always approachable and open to discuss any matters regarding our
daughter.
Question 11 – The nursery has a diverse curriculum where children are exposed to different
events, occasions and festivals and are taught at age-appropriate level

Question 12 – The nursery provides a safe, clean, organized and well-presented environment for
my child and ourselves.
•

It would be great to encourage children to put their coats or jumpers on even more
although I appreciate, they might be wilful!

Question 13 – The nursery supports me to understand how to support my child’s learning, health
and emotional well being and developmental changes at home, so there is consistency

Question 14 – The nursery provides a varied healthy meals and snacks
•

•
•

Could we request for a more varied menu to enable healthier and more protein
options for a vegetarian diet. E.g., using lentil pasta instead of wheat/semolina pasta?
Our son loves Mr Baz’s cooking he often says to us at home that he is the best cook.
I would add more legumes in [ ] meals as I think he eats too much meat. Even if he
really likes it

Question 15 – I find the weekly memo, closed Facebook page, notices useful way of remaining
informed and included

Question 16 – I have a good understanding of Early Years Foundation Stages and different aspects
that are assessed through observation and assessment (completed by Birth to 5 Matters)
•

•
•

The new reports have been a very good way of knowing how our child is developing
in EYFS and Birth to 5 frameworks. The observations on Eylog are very detailed and
informative and they also allow us to follow closely our daughter's development and
activities at the nursery, as well as to ask her about the specific events that she
experienced and enjoyed on the day.
Need to work on that understanding
I don't understand what progress [ ] is meant to be making. A table I can print and
stick on my fridge to show what development milestones the children should be
working towards at nursery could be helpful

Other comments:

•

If you can do pictures more often, I will be very happy
but I know you can’t to do
that every times. All it’s perfect thank you so much for your professionalism!
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•

[ ] is really happy at the nursery, thanks for your hard work

•

The nursery provides our child always new knowledge and discovery. We always
surprised how well our child grow up and it is very fast. All staffs are helpful and
welcome us with warmth all the time. We have nothing more to request. Thank you
very much for taking care of our child so well.

•

Well done

•

Thanks for looking after [ ]. The key person system is good for both parents and kids,
and [ ] always talks about who his is.

•

No extra comments to add - thank you

•
•

Our child changed key worker mid-year, which was beneficial for both us and our child.
We're very happy with the nursery!

•

Generally happy with the food but often [ ] eats spaghetti hoops which isn’t
something we’d feed her at home from a nutrition perspective. Thanks!

•

I'm very happy that I can get a lot of information from teachers, EY log and emails.
Especially teachers' advice what we need to focus on for baby's development is really
helpful!

•

I’m really delighted with my child’s key worker she is so caring, personal, and really
very proactive. My child is very settled and enjoys coming into nursery. I hope to do
more of the interactive sessions such as Mother’s Day as things open more

•

We are happy with our child’s settling in and his first couple of months at the nursery
:-)

•

My daughter has enjoyed her nursery experience from the start, the key person has
always been opened to learn more about her development and giving feedback as
well.

•

Special thanks to Ms. Sarah and Ms. Chloe. I thought they did well as key persons of [
]. Much appreciated.

•

[ ] has been so happy here. We completely trust everyone we talk to at the nursery.
Thanks so much for everything you do.

•

Fabulous home from home nursery.

•

Overall, we are very happy. Just one recommendation for the registration process
maybe a visual aid will be useful.
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•

No comments! Thank you for providing to [ ] this fantastic environment

•

My child has improved a lot when it comes to socialisation
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